HUD Usage Statistics Summary From 9/1/2001
To 10/1/2001 9:00PM
to Total # of Downtime Uptime %
Kiosk # of Users Pages Printed Front Page Hits  |Home for Sale 7:00AM Pages (2417) (2417)
Pages Hits User # Accessed In Hours
1|NTWKIOSK-ABQO1 - Albuquerque 80 92 9 7 15 794 49.00 93.19¢
2| 'WKIOSK-ALBO1 - Alban: 37 6! 475 4. 0 580 0.00 100.00
3|NTWKIO! 1 - Anchorage 0! 10: 0 19 2670 0.00 100.00
4[NTWKIO - Atlanta 1 3 7 1 4 27 3548 0.00 100.00
S5|NTWKIO:! - Atlanta Storefront 0f 9 300 52 3894 176.00 .56
B6]NTWKIO:! - Baltimore 55] 009 192 20 7511 181.00 4.86
7|NTWKIOSK-BIRO: irmingham 02 933 5 5908 300.00 .33%|
Bl WKIO: Boise 1 3587 44 4 5289 .00 .75
9INTWKIO! oston 4 1177 44 1492 21.00 .08
O[NTWKIOSK- rownsville 456 179 4997 4 35 7893 547.00 4.03
i} WKIO: uffalo 200 289 2841 2 33 3368 .00 100.00
2|NTWKIOSK-BURO1 - Burlington 33 44 474/ 20! 0 62 89.00 87.64¢
3|NTWKIOSK-CALO1 - Calexico 272 4 1129 106 2 1517 56.00 92.22%|
A4|NTWKIOSK-CASO1 - Casper 45 277 32 40! 0.00 100.00
S5|NTWKIOSK-CHAO1 - Charleston, SC 85 114 121 180 156 79.00 89.03%|
B6]|NTWKIOSK-CHAOQ2 - Charleston, WV 73] 153 25 64 206 83.00 88.47%|
7|NTWKIOSK-CHI01 - Chicago 4. 382 352 130 4233 166.00 76.94¢
8|NTWKIOSK-CINO1 - Cincinnati 0 274 154¢ 2 1937 49.00 93.19¢
3} WKIOSK-CLEO1 - Cleveland 3 14 155 4 1 1958 .00 100.00
0| NTWKIOSK-COLO1 - Columbia 89 91 1 1188 0.00 100.00
i} 'WKIOSK-COS01 - Columbus 51 43! 40! 74/ 0.00 100.00
2|NTWKIOSK-DALO1 - Dallas 377 1 311 711 2 4733 .00 88.47%|
3|NTWKIOSK-DENO1 - Denver 16! 88 1582 86 2632 .00 87.78
4|NTWKIOSK-DESO1 - Des Moines 0 0 0 0 2 585.00 18.75%]|
5|NTWKIOSK-DETO1 - Detroit 4! 1553 10074 377 6 1230 324.00 55.00¢
6]|NTWKIO:! EAGO1 - Eagle Pass 7 296 117 70! 7 17774 17.00 97.64¢
7|NTWKIO! HO1 - East Chicago 1 120 21 471 83 8 52.00 92.78%|
8|NTWKIO:! P01 - El Paso 1024 532 92 1694 120 129! 0.00 100.00
3} WKIO GO1 - Eugene 0 0 0.00 B
0| NTWKIO! RO1 - Fargo 09! 5 7 256 2 14 130.00 81.94
3} WKIO 01 - Flint 89 20 82 2 32 122.00 83.06%)
2|NTWKIO! EO1 - Fresno 7 2 4 01 40! 10: 213.00 70.4:
3|NTWKIOSK-FTWO1 - Fort Worth 0. 19 0 1932 .00 98.89%|
4|NTWKIOSK-FWAO1 - Allen County Library 3 2 424 20! 1 4384 91.00 87.36
35[NTWKIOSK-GRAOL1 - Grand Rapids 9 88 205 6: 9 .00 100.00
36|NTWKIOSK-GREO1 - Greensboro 7 108 13 252 1! 165! 129.00 82.08%|
37|NTWKIOSK-HAVO1 - New Haven 44/ 252 162 40! 20 154.00 78.6:
38| 'WKIOSK-HELO1 - Helena 35 32 394 4 5¢ 603.00 16.2!
9|NTWKIOSK-HHQO2 - Washington DC 25! 342 33! 123 27 40 .00 100.0
4 WKIOSK-HONO1 - Honolulu 24 282 30 55 64/ 3960 17.00 97.64¢
Zi} 'WKIOSK-HOUO01 - Houston e 78 74 21 7 9 1.00 99.86
42|NTWKIOSK-INDO1 - Indianapolis 20 80 7 84! 3 0. 0.00 100.00
43|NTWKIOSK-JACO1 - Jackson (Storefront) 9 09 04 26! 1 0.00 100.00%]
44|NTWKIOSK-JKVO01 - Jacksonville 162 3, 7 20 0 105.00 85.42%
45|NTWKIOSK-KANO1 - Kansas 173 7 50 7. 0f 0.00 100.00
46|NTWKIOSK-KNOO1 - Knoxville 328 3, 4535 4 2 62 2.00 88.61%)|
47|NTWKIOSK-LANO1 - Los Angeles 94/ 4 1949 478 0 421.00 41.53¢
48| 'WKIOSK-LARO1 - Laredo 1085 4 12070 1220 10: 1 40.00 4,44
49|NTWKIOSK-LBCO1 - Long Beach 654 9391 1267 1 131.00 1.81
50| NTWKIOSK-LOUO1 - Louisville - Urban League 4 727 7 154.00 8.61
51| WKIOSK-LOUO2 - Louisville - New Directions 14 1 1655] 0 2 0.00 88.89%)
52|NTWKIOSK-LUBO1 - Lubbock 3 13 3433 9 7 4945 7.00 87.92%|
53|NTWKIOSK-MANO1 - Manchester 58 696 0. 1 84/ 0.00 100.00
54|NTWKIOSK-MCAO1 - McAllen 26! 02 2557 8. 8 62 15.00 7.92%|
55|NTWKIOSK-MEMO1 - Memphis 2 35| 3734 4 0 4996 45.00 3.75¢
6|NTWKIOSK-MIAO1 - Miami 4 0 4970 1 4 432 4.00 9.44¢
7|NTWKIOSK-MILO1 - Milwaukee 168 1994 7 4 2737 .00 100.00
g} WKIOSK-MINO1 - Minneapolis 168 2. 4 3232 563.00 21.81%|
9|NTWKIOSK-MORO1 - Morgantown 257 212 3005 107.00 85.14%|
WKIOSK-NASO01 - Nashville 60! 26! 4388 1 6435 0.00 100.00
i} 'WKIOSK-NEWO1 - Newark 4 9. 05! 663 434.00 39.72
6. WKIOSK-NFKO1 - Norfolk 36! 28| 2821 4 e 3796 202.00 71.94¢
3|NTWKIOSK-NOGO1 - Nogales, NM 0 0 0 0 0.00 bl
4|NTWKIOSK-NORO1 - New Orleans 9 25 155 385 10 6. 80.00 88.89%|
5|NTWKIOSK-NYNO1 - New York 5 17 195 453 7 436 416.00 42.22
6]|NTWKIOSK-OAKO1 - Oakland 0. 70: 120 1115 7 17617 .00 .17
7|NTWKIOSK-OGDO1 - Ogden 2 4 84 152 26 0. 494.00 .39
8|NTWKIOSK-OKLO1 - Oklahoma 1 29. 76! 94 162 1 121.00 .19
3} 'WKIOSK-OMAO1 - Omaha 492 19. 37 4 47 0.00 100.00
O[NTWKIOSK-ORLO1 - Orlando 718 65 88! 1084 2 1 49.00 93.19¢
4 WKIOSK-PENO1 - Pensacola 65 4 7 0.00 100.00
2|NTWKIOSK-PHI01 - Philladelphia 70! 14 3 121! 0.00 100.00%]
3|NTWKIOSK-PHOO1 - Phoenix 362 44 5 993 2. 7588 31.00 95.
4|NTWKIOSK-PITO1 - Pittsburgh 143 4 1 150 1 1749 491.00 31
5|NTWKIOSK-PORO1 - Portland 47 6 55] 433 25.00 96.
6|NTWKIOSK-PRIO1 - Prince George 0 0 0 0 0.00 o
7|NTWKIOSK-PUEO1 - Pueblo 0 0 0 0 0 0 0.00 il
&} 'WKIOSK-RENO1 - Reno 1 76 708 133 893 0.00 100.00
9INTWKIOSK-RENO2 - Reno 2 38 327 97 4 447 9.00 98.7!
0| NTWKIOSK-RICO1 - Richmond 1 116 158: 257 2048 158.00 78.0f
1|NTWKIOSK-ROCOL1 - Little Rock 2 156 194¢ 51 3 2631 85.00 88.19%|
82|NTWKIOSK-SACO1 - Sacramento 2 16 20 2 1 252 360.00 0.0
83|NTWKIOSK-SANO1 - San Antonio 337 188 404 65 35 5573 98.00 .39%|
84|NTWKIOSK-SDEOL1 - San Diego 4 56 44/ 12 1161 153.00 .75
85|NTWKIOSK-SEAO1 - Seattle 92 114 1101 416 2. 1370 493.00 .53
86|NTWKIOSK-SFCO1 - San Francisco 6. 62 02 107 5 0.00 100.00
87|NTWKIOSK-SHRO1 - Shreveport 7 13 1617 433 1 2112 125.00 82.64%|
88| WKIOSK-SIO01 - Sioux Falls 8. 20 2898 77 4392 18.00 97.50¢
89|NTWKIOSK-SLCO1 - Salt Lake City 44 4010 82 o 6206 88.00 87.78
90|NTWKIO: |A01 - Santa Ana 1 10¢ 14 14 480 0.00 100.00
91|NTWKIOSK-SPFO1 - Lincoln Library 4 0! 22 30 0.00 100.00
92|NTWKIOSK-SPLO1 - South Portland, ME 4 389 444 130.00 1.94
3|NTWKIOSK-SPOO1 - Spokane 4 3982 26! 2 .00 7.64
4|NTWKIOSK-STLO1 - St. Louis 26! 2720 49! 0. 115.00 4.0
5|NTWKIOSK-SYRO1 - Syracuse 292 44 3¢ 57! 82 .00 7.64
6|NTWKIOSK-TAMO1 - Tampa 100 88 0 20! 427 232.00 7.7
7|NTWKIOSK-TUCO1 - Tucson 137 205 26 44 .00 100.0
ﬂ_ WKIOSK-TULO1 - Tulsa 404/ 324 4 969 4 110.00 4.72!
9|NTWKIOSK-VEGO1 - Las Vegas #2 733 585 4 2077 7 6.00 9.17'
O|NTWKIOSK-WASO1 - Washington 155] 411 11 7 4 64.00 1.11
01|NTWKIOSK-WILO1 - Wilmington 221 7 40 7 4392 0.00 100.00
| 102|NTWKIOSK-YSO01 - San Ysidro (Correct) 49! 7 382 1 5525 0.00 100.00
EI' WKIOSK-YUMO1 - Yuma Housing Auth 35! 7 520 7 6981 0.00 100.00
[Totals: 2549 22004 28800 50057 277 396243 11027.00 84.53¢

* EUGOL1 - Never brought online due to ongoing Phone line problems

** NOGOL1 - Online and functioning, but reports are unavailable (possible firewall issue)
*** PRIO1 - Down entire month due to phone line problems
**** PUEO1 - Down entire month due to phone line problems



